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“hodies governed by a scciety structure,

Oh | VIKRAM

A cursory look at the status of the telecommuni-
cations system is enough to dampen the spirit of
network development in the country, although we have
now two data networks namely, NICNET and INDONET.
However, NICNET essentially supports MIS require-
ment of goevernment departments and agencies.
Universities, research institutions, etc. are autonomous
They may be
fully government supported as in the case of CSIR
laboratories, yet they do not directly qualify to make a
claim on NICNET facifities (except in stray instances).
Till such time the huge task of networking of afl
districts in India is completed, NIC may nat entertain
any request for & changa in priorities,

Neaxt comes the quastion of INDONET which could
be utilized by any, body ‘‘ready to pay for its services’.
The qualifying desideraturm is to be noted. May be the
the academic and research sector is well-endowed with
tinancial resources, but as of to day it is not qualified
well enough to pay for INDONET services.

if this be the situation, what would happen to
ambitious projects like INFLIBNET, DESINET, CSIRNET,
CALIBNET etc. stc. It seems our patiant wait would
have to ba stretched for the advent of VIKRAM. Wtis
now learnt that VIKRAM may not come by 1989-90:;
no new date is available either. Where then the smalil
time users like NiSSAT should go. How the data
communication requirements of industrial and financial
service secters are going to be satisfied ? This concern
was voiced by Prof Sam Pitroda while addressing an
industrialists’ group at a recent workshop on Business
and Information Networks held at FICC! on 16 Novem-
ber 1989. Users in India are now a little more educated
—a sugygestion that ordinary dial-up facilities or leased
lines be used, may not be acceptable to them. Wouid
the Telecom Commission appreciate the difficulties of
well-meaning small clients and get atleast the mini-
VIKRAM off the ground }
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Business and Information Networks : FICCI Workshop

The Federation of Indian Chambers of Com-
merce and Industry organized a workshop cn
Business and Information Networks at the
Federation House, New Delhi on 16 November
1989, The participants inciuded leading telecom
exparts, reprasentativas of netwcrk service
companies, aquipment manufacturers and various
user groups  The intention was to have an
interaction among different interest groups so as
to identify the steps necessary to usher in the
information age in the country.

Specifically, the discussions centred round
aspects like facilities needed to create naticnwide
management information systems, deveiop
economic, commarcial and tachnical databases,
cost-affective utilization of internaticnal value-
added services and business infcrmation
databases.

Shri Raunag Singh, President FICC] while
w élcoming the participants said that with the
o igitalization of the network, setting up of
| ternational gateway and the proposed commis-
cioning of the public data network, the country
was well-poised for exploiting the full benefits
of the information revoluticn. “‘What is of
cancern is time and casts  The network sarvices
needed to be made available as fast as possible,
_ Equally importarit would be to price these services
at reasonable levels,’ he added,

Shri H.V. Goenka, Chairman Telecommuni.
cations Subcommittee, FICCI in his theme
address drew attention to the major issues to be
tac“led to hasten tha pace of development and .
modernization of Indian telecommunication
industry, He ssid it would not be very difficult
to evolve an appropriate policy package fcr
telecom sector. As g first step private networks
and never types of services for privatisaticn should
be considered. The policy package must be such
that it encourages private sector participation. The
leased circuits must bear reasonable tariffs.
Intarconnaction with public network must be
- permitted, There should be no restriction on data
communication and switching. It was also
important to close the technology gap and take a
lead. R & D efforts, therefore, had to be concens

trated on ISDN services. The cnly way to over-
take the rest of the world was to work for a quan-
tum jump and not just {ollow the reinvention
route, : .

In his thought-provoking keynote address Prof
Sam Pitroda Chairman Telecem Commission
made a strong plea for avolving a proper informa-
tion culture in the country. The key elemants for
this are openness of information and accesse to
sources of information. Prof. Pitroda expressed
confidence that the telecom network in India
would become highly efficient and match up to
international st:ndards in five years time.

- Prct. Pitroda gave broad details of the on
going programme of the Government sbout
restructuring of the telecom sector. He revealed
that by 1990, the Telecom Ccmmission weuld
consolidate 500 documenis prepared by different
groups and ccmmittees which speli cut strategies
to be pursued to revitalise the telecom sector,
Tresa strategies wculd be implementad in a
phased manper by 1990. Simplification of
administrative prccedures, an innovative labour
package, plan of action tor technology, strategies
fer improving customer service retraining of labour
with stress on improving productivity will be the
major components of the initiatives propoesed to
be taken. .

On behalf of the Mahanagar Telephone Nigam,
its Chairman Shri M.P. Shukla and Chief General
Manager, Shri H,C. Khanna gave vital details
pertaining to plans for immediate future.

" A highly informative presentation on the
INDONET system was given by Shri Mahendru

' of CMC. The afternoon session was devoted

exclusively 19 demonstration of INDONET and the
capability it provides to access international
databases.

The open discussion was notable fcr a large
number of pragmatic suggestions made by repre-
sentatives of industry,

. -

R.N. Sharma
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List of Organisations Using CD-ROM Systam in India

Bhaba Atomic Research Centre,
Bombay 400 085

_Planning Commission {Library),

Govt, of India,
Yojana Bhavan, Sansad Marg,
New Dethi 110 001

.National Atlas and Thematic Mapping -

Organisation (DST),
Gariahat Road,
Calcutta 700 019

British Council,

~ AIFACS Building, Rafi Marg,

New Delhi 110 001

International Crops Research Institute for
Semi Arid Tropics (!CRISAT)

Hyderabad

National [nstitute of Oceanograpny,
[ona Paula, :
Goa 403 004

INSDOC,
New Mehrauli, Road,

New Institutional Area,
New Delhi 110 067

‘Nationa! Aeronautical Laboratory

Infarmation Centre for Aeranautics,
Kodihalli,
Bangalore 660 017

Databases
INIS
Computer Diffraction

Database not specified {but acquired
CD-ROM already)

National Atlas of India
{Indigenous production)

Whitakar's Book bank
Not specified

Acquatic Sciences and
Fisheries Abstracts (ASFA)

Science Citation Incex

Library and Information
Science Abstracts (LISA)

Source : Information collected through a questionaire sent out by NAL, Bangaiore to various

organizations in India.

Valid as of August 1989,

Experts and Users Group Medting on Micro and Vax Version of CDS/ ISIS

NISSAT is organising jointly with UNESCO and CMTI a one-week experts and users grcup
meeting cum workshcp on the micro and vax version of CDS/ISIS during 8-12 Jan. at CMTI,

Bangalore.

'The objectives f the workshop are :
ta exchange axperignce and discuss problems among I1SIS users in the country,

1o introduce new features of Micro CDS/ISIS version 2.3 to 1SS users,

to introduce new features and operation of vax version of CDS/1S18 to vax users in the

(i)

(it

(iii)

{iv)
(v)

Participation in the workshop is on invitation basis.

cocuntry,

ta discuss ways of effective user support systems at national revef and

to discuss future developments for Micro 1818,

Only those actually familiar with the

software package, with enough practice in its use have been invrited to participate.
Each participant will give a presentation on his/her experience with 1518 and problem
encountered in using 1818,
Mr. G. dei Bigio, developer of the package will be the main Resource person,



ﬂcommon Communication Format : New Phase

in Development

To provide a more flexible format that
cou'd be applied equally to lLibraries and
databases of all types and sizes, Unesco set
up an Ad-Hoc Group on the Common
Communication Format. Their major goal
was to produce a method of organizing
bibliographic descriptions which could he -
exchanged between institutions. In addition,

. the format was designed to act as a bridge
between databases produced In different
internal formats. Also it was hopad that the
CCfF would be usefu] as a guide for the

The need for standaids to {acilitate exchange
of information has long been a subject of great
concern in the information werld, For more than
a decade, wcrk has prcgressed towards developing
an internatiohal exchange fcrmat which is capable
of handling reccrds produced by all sectors of the
infarmation community. This includes librarians,
documentalists, database designers, znd new types
of informaticn systems managers whose work
couid not exist until computers were applled to
information handling.

. Several exchange formats have been developed :

for specific kinds of bibliographic applications. In

the library community, many countries and regions

have created MARC (Machine-Readable
Cataloguing} formats. !In the field of scientific
and technical information there have been formats
(such as ISDS, AGRIS, and INIS} designed for
individual information r.etworks and tor general
use (such as the UNISIST Reference Manual).
Many librarians have been able to exchange
bibliographic records hecause their use of commen
cataloguing rules make it possible for them to use
common formats, the MARC formats. But
managers of small libraries, sciendfic and technica)
documentation centre, and other kinds of informa-
tion systems have found themselves unable to use
the MARC formats, which seam to be best suited
to larger institutions.

A major landmark was reached in 1984, when
the first edition of the Comman Communication
Format document was published by Unesco
(PGL-84/WS/4), M was immediately adopted by
a few institutions; it became the foundation of the
United Naticns” UNBIS system, used at the Dag
Hammarskjold Library in New York and in Geneva,
and of the FORMEX format used by the European
Economic Community's Office of Official Publica-
tions. These uzers, and other interested parties
wh2 were planning to use the new format, began
to offer suggestions for refining the CCF and
enlarging its list of fields.

astablishment of an internal format for an
individual institutlon’s own records.

In order to assist in the sharing of

" information about the format, Unesco/PGI

organized a mesting at the International’
Bureau of Education in Geneva recently.

- Participants were CCF users from 18

countries This mesting marked the start
of a new and important phase in the
development of the CCF.

The publication of the second edition in 1988

" (PGI-88/WS/2) was greeted positively by informa-

tion specialists in many countries. Working
quickly an the basis of the new formiat document,
many agencies have found the CCF useful in their
bibliographic contrcl work. '

Applications

It was repcrted that the CCF is being applied
as a national standard format for exchange in
China, Colombia and Yugoslavia. in Africa, the
Arab region, Europe, the francophone cou ntiries,
Latin America, it forms the basis for internat'o1al
information systems aimed at sharing biblicgraphic
information. It is being used with microcomputers,
minicomputers and mainframe computers, with
various kinds of software packages, hoth locally.
proaduced and centrally distributed.

The papers presented at the meeting show that
many users are especially interested in two
computer-related topics : the use of the CCF with
Mini-Micra COS/I5IS and the convarsion of
UNIMARC records to CCF.

Computer Software and Format Conversion

Discussion made clear that the CCF is designed
as an international stancard, and that local effort
must be made to adapt it to local needs. This
means that an informati>n systam must have the
means o transfer data between its internal format
and the CCF exchange fcrmat.  Of course, the
closer a local format is to the exchange format,
the easier this process will be. But it has never
been expected that the CCF would serve without
medification as a local implementation format,

When computer software used to manage the
database is, for any reas:n, unable to make use



of cortain features of the format, methods must be
devised to modify the records to make them
suitable for handling by the software,

Mini-Micro CDS'ISIS version 2 3 specifically
aliows the five-digit tags which are used by the
CCF, and the programme’s ability to accept
extensions prcduced in its CDS/. SIS PASCAL
programming language give it the flexibility to
handle CCF records in a somewhat medified form,

The use of the CCF with the MINISIS software
was also discussed, and the hope was expressed
that the MINISIS Users Group be kept aware of
CCF activities, '

The subject of format conversion was raised
bv a number of speakers, concerned with conver-
sion of records from UNIMARC to CCF.
Examination of the work of conversion reveals
that the operation must be very complex if it is
to accommodate every possible psrmutation of
the UNIMARC format which can occur. An
additional complication is that there are various
ways of converting UNIMARC data elements to
CCF slements depending on local user neads.

Extension of the Format

it was apparent from the papers that a number
of information centres have zlready beg.un to use
the CCF for bibliographic materials not covered by
the format, such as patents, standard documents,
and cartographic materials. It is also being used
for non-bibliographic materials, although there are
no provisions within the CCF specifically designed
‘to accommuodate this kind of refarral materials,
including persons, institutions, prcjects, databases,
events, equipment and computer soflware.

. Discussions indicated a great deal of interest
in this subject and especially in the use ¢f the

CCF for integrated databases which combine in a
single file descriptions of several kinds of
materials. The participants agreed that the CCF
should be extended to cover non-biblicgraphic
materials and information handled by specialized
libraries and documentation centres including
factual data and development projects.

Training and Promotion .

It is important to note that training was seon
as belng primarily the responsibility of naticnat
agencies and user institutions., As regards
Unesco’s contribution in this tield, the draft of a
PGI publication Implementation Notes for CCF
was accepted as a useful step for systems designers
who wish to adopt the format as an exchange
standard or adapt it for internal use,

It has been apparent that the developers of
new information systems, many of whom have
little or no formal training in database management,
have exparienced difficulty in designing rules anu
standards for description, data entry procedures,
and internal formats based on the CCF, it is
evident that some general assistance is needed
in these areas, even though the details of each
application must be fitted to the neads of the
individual system and its users,

Existing implemantation manuals based on. the
CCF (such as UNBIS, FORMEX and {DIN) could
be used as basic materials to help train database
designers in the use of CCF.

As a result of this meeting, the format will
again be refined and expanded to mest the needs
of its users and cf these who have just begun to
consider using it. On the advice of the meeting's -
participants, Unesco is now directing its efforts to
making the CCF even more useful to the informa-
tion community,

Al and Simulation : Symposium, 2-3 February 1990

Under th_e auspices of the Department of Atomic Energy, Govt. of India, a National Symposium
on Avrtificial inteliigence and Simulation is being crganized during 2-3 February 1990 at PSG Ccllega

of Tecknolcgy, Ccimbatore.

The aim of the Symposium is to bring together professionals from various univérsities industrial
houses and R & D institutions to discus the state-of-the-art technologv and appllcatlons in the field,

Papers are invited on Al, Expert Systems.

Natural language processing and simulation.

The last date of registration is 8 January 1990 Registration fee : from industries Rs. 700;
from educational instituticns and R & D organizations Rs, 500; from students Rs. 200.



Library and Information Science Periodicals in India :

A Critical Study

The number of Library and Information
Sciance Periodicals currently published in
India is placed at around §5. How many of
them appear regularly on schedule? What
kind of topics do they cover and what is their
relevance in the contaxt of the new informa-
tion scene in this country? And what can be
dons to bring about a qualitative improvement
in the situation? These are some of the
questions sought to be answered in a study
just completed by the Society for Information

The study relates to the period 1983-88 since
earlier studies made by different authors covered
the period up to 1982, It is noted that the nurmber
of libraty and information science journals currently
published (55 titles) in a big country like India
may not be considered sxtraordinary in view of
the rapid developments in information technolcgy
now taking place. What mattered, however, was
the quality of the publications which weuld
naturally depend cn the literature they publishead.

Parameters Considered

With a view to making an objective and in-
depth appraisal, the study considered the folfawing
parameters: frequency and timeliners (regularity)
of publications, scope and coverage, innovative
ideas, analytical methods, trends in IT, areas for
further research, standardization techniques;
reference to original papers, institutional, indivi-
dual and collective approach, media of communi-
cation depending upon the clientele.

The periodicals examined have been classified
as follows: journals of academic value {17),
journals of professional interest (21}, journals use-
ful of planners and policy makers (5}, journals of
interest to the students community (&), periodicals
of general interest (5). Ann<tations for each peri-
odical include the publisher, date of publication,
cbjectives, nature of content, periodicity, subscri-
ption, etc. Critical comments are offared wheraver
possible, to enhance the utility and information
value of the journal,

Findings

The study notes that there is lack of coordina-
tion among the publishers as regards approach
towards subject specialisation; they seem to
function in isolation. A ceordinated and integrated
approach is called for, particularly in the multidi-
sciplinary and multilingual environment obtaining
in India.

Commenting on the timeline for publfication
of the periodicals, it is noted that publication
delays seem to be andemic in this area only 8 of
the 55 jcurnals appear on time. This is 8 matter
which has to be viewed with concern if publishers

Science at the instance of the National
information System for Sclence and
Technology, (NISSAT). DSIR.

Unlike previous studies on the subject
which were quantitative in character, the
present study lays stress on the range and
quality papers published and the steps that
could be taken to raise the standserd ot perio-
dical publications in the area of library and
information science—Highlights,

are to fulfil their obligations to their subscribers
and the readership.

Racommaendations

1) For proper monitoring and coordination the
existing journals may be registered with the
DSIR (NISSAT).

2) Publishers should strictly follow a referencing
system for scrutiny of papers received for pub-
fication in order to ensure their quality. At
present this practice is not being followed
except by one or two periodicals,

3) Each journal should have an expert editorial
committee to oversee its operations. A full
editor is necessary to properly look after
editorial and managerial functions.

4} In citation of references, prescribed national
standards should be followed.

5) To avoid duplication of efforts, a pilot fascicule
of the proposed journal may be senttec a
standing committee of exparts of NISSAT far
clearance before launching the publication.

6) In the case of language periodicals, adequate
transiation facilities may be organized so as to
ensure an accurate presentation of concepts
and ideas in the language concerned.

7) As the apex body for networking in the area
of 8 & T infarmation, NISSAT is in a position
to offer guidence regarding the latest trends
in information technology and networking
system being planned for the country, This
resource should be utilized to the maximum
for the benefit of information handlers and
processors.

8) One of the main reasons for discontinuance
of journals {more than 40 have been dropped
in the last 10 years or so} has been paucity
of firancial resources DS[R may consider
providing support to the concerned publishing
agencies to the extent possible.

9) The scope of library and information science
periodicals may be enlarged to include articles
of interest on reprography, technical commu-
nication, computer handling and software
packages.



NISSAT—MKU Workshop on information Analysis and Consolidation

A wrkshop on [nformation Aalysis and Consolidation is proposed to be held during 5-10
February, 1990 in the Department of Library and Information Science, Madurai Kamaraj University,

Madurai,

The objective of the workshap is to develop skills in planning, designing and preparing
information consolidation products,

The specific objective aof the wotkshop is to help the participants to develop their knowledge
and skills in applying technique and tools to produce texts of products of information analysis and
consolidation. This would help to recognise all elements pertaining to information analysis and
consolidation and to produce a report sugh as state-of-art report or trand report or profiles useful
to the respective organisation.

The course will cover :

1
2.
3.
4
5

information consclidation : Overview
Eramework for Information Consolidation

~Methodology for Information Consolidation

Steps in the Preparation and Production of IC products
Planning and Management cf Information Consolidation Units

For further details kindly contact: Dr. D. Chandran, Professor and Head, Cept of Library and
Information Science, Madurai Kamaraj University, Madurai.

NISSAT Newsletter

Wishes Its Readers
Season's Greetings and Best Wishes

for a

Happy New Year




Technical Communication : Coimbatore Training Course

The Society for Information Science conducted
yet another of its courses from 18 to 20 Sept. 1989,
The Venue was the Sugarcane Breeding Institute
Coimbatore (Tamil Nadu) and the subject
‘Technical Communication. The Course was
co-sponsored by NISSAT (DSIR), New Delhi.

Of the 21 participants whao had registered for
the Course, 17 actually attended. Among these
ware senior and middle level scientisis, university
teachers, and management, PR and information
professionals. Almost half of these attending
belonged to the discipline of agriculture.

Inauguration

The course was inaugurated by Dr. N.
Shanmugam, Director, Extension Education,
TNAU who expressed his pleasure at the oppor-
tunity provided to scientists to home their wriiing
and communication skills more vigorously,
Sciantific communication had undergona a rapid
change cver the years and presently spanned
expetiences in different sciences. Some important
questions invelved were the objective of communi-
cation, the result scught to be achieved end
writing for different media and different audience
levels. Besides, a good communicator had to be
good listener tao sa as to get the right feedback. In
management also, communication played an
important part. The message had to be clear and
to the pcint without any vacillation or dilation.
Only then would it be possible to make correct
decisions. Dr Shanmugam expressed the hope
that participants would greatly bepefit from the
course and wished that more such opportunities
would be made available to scientists periodically
to help make them better writers and Communi-
cators.

Course Content

The course content included such topics as
basics of effective communication, audience
analysis and adaptation, information scurces,
elements of primary commupnication, data presen-
tation, referencing and indexing, consolidation
of information, database creation and software
development, readability yardstickes, etc. To give
practical orientation to the instruction imparted,
some tutorials were also conducted,

A visit 1o the Computer Centre of TNAU
was arranged. The use of Computerised
Systems in revising texts and getting cutput in
various modes was lucidly demenstrated and
explained by Shri M. Shankarnarayana, Systems

Dr. N. Shanmugam Director, Extension Education TNAU,
Coimbator inaugurates the Course

Analyst and Head of the Camputer Centre. He
also Spoke on database creation and software "
development.

Valadictory Function

Chaired by Dr. K. Mohan Naidu Directar,
Sugarcane Breeding Institute, the session was the
cumination of three days of intensive instruction
leading to the award of Certificates to the Course
to the participants. Dr. Naidu emphasized the need
for concerted efforts to instruct scientists on how
to organize the data available to them so as to
effectively communicate and disseminate informa-
tion to the target audience. He expresed appreci-
ation of the range and relevance of course material
made available to the participants.

Proposing a vote of thanks, Shri R.N, Sharma,
the Course Coordinator, expresed on behalf of the
Society for Information Science and NISSAT deep
gratitude and appreciation to Dr Mohan Naidu, the
Director of the Institute for the excellent arrange-
ments made for comfortable stay of the Faculty as
well as the participants. His personal attention
to the matter despite his preccecupation with the
Experts Research Group Mestings going on alcng-
side went a long way in making the programme a
great success. Shri Sharma also expresed appre-
ciation for the efforts of Shri N Subramanian,



Officer-in-charge, Library, Sugercane Bresding
Institute for looking into all various organizational
and other matters pertaining to the Course.

Feedback

At the Valedictory functinn, the representatives
of the participants expressed great satisfaction at
the usefulness of the course. They described
the programme as very useful and sufficiently
educative and informative. Some other comments
about designing the course content like placing
less emphasis on library aspects and extension of
duration to at Jeast a week were also made.

These are being studied for appropriate action by
the Society in consultation with NISSAT,

Faculty

The faculty for the course comprised Shri K,
Balasubramanian, University Librarian TNAU, Shri
M. Shankaranarayana, Computer Centre TNAU,
Shri Ram D. Taneja, Editor NISSAT Newsletter
(formerly DOG, BSI), and Shri R.N Sharma Former
Editor, PID (CSIR) who also acted as the Course
Coordinator,

Dr. K. Mohan Naidu Director Sugercane Breeding Institute
daelivering the Valedictory address

Technical Communication Course Coimbatore Participants. Group



CD-ROM Goes Rap

Back in 1985, you were sure to be hip
{f you had ' 640 megabytes™ on-your lips

It was ¢ool te know & CO-ROM disc capacity
But if you knew °* canstant linear velocity”

They'd be standing in the aisies to hear you go on
About the yellow book and how it all evolved
from a song

Done by digital recording on a standard compact
dise

If you whispered *'laser diode” then they knew
you were slick

Then you mentioned pjts and fands end how
the masters were created

and how for next to nothing all those discs
were replicated '

Man, technology was it not many years ago
Maybe’ cause nobody had anything else to show

But the boys in Holland thought this wesn't
nsarly enough N
So they came to Microsoft to show this CD-| stuff

And instead of 86 being the yesr of disc diffusion
It was the year of market chaos and user confusion

Then Philips propagandized us with CO-1 News
But we just got a bad case of uncertainty biues

Since the market was stalied and producers were

battered .
Wae met around the world to make the High sietra

standard

Then a funny thing happened when the vendors
came together
These got some winde.stending and pegan to feel

much betler

So they make a few products—52 commercial
titles
And CD-ROM publishers beeame our idols

Then DVI was introduced in 1987
It could become the stairway to cansumer market
heaven

The reason isn't thet jt is American made
It offers motion video on a standard PC stage

And whan the dust settled. one issue became clear

Publication and not high tech was what we fonged

to hear

On BRS, On Dataware, On Knowledge Set and
Fulcrum! .

On Bowker, Micremadex. On IAC and Wilson!

On Library Cotp, On Microsoft, on Datext snd IPSQ
On Hoppenstedt, On Pergamon, Silver Plattar,
Grolierl '

On McGrow-Hill, On Nynex Dialog and OCLCt
On Cambridge, Lotus, Disclosure, and Oxford
Universityl

So on and on they came “til by the end of” 88
Commercial titles In print were 328 -

The publishers made money and hardware vendors,
too

The business grossed 400 million dollars revenue

The inhouse sector bertain!y cbnm‘buted its share
Nearly half the 170,000 installed base is theirs

Though pits and fands gave way to multimedia
and networks .
For sure high tech is not the way to make a
CD-ROM work '

A careful blend of content and intuilive interfaces
Marketing, sales and support are the keys in this
biz )

Successtul firms have patience and have done a
fot of research

Market knowledge is the way lo get to gat your
desert

Now you say you think you want to self your
products overseas :

But you're afraid to catch some foreign balsnce
sheet disease

Don't worry, be happy, its en opportunity
If your stuff sells in the Far East or the E.E.C.

Depending on the volume usage and the kind of
market

You have to do translativn to atiract @ foreign
target

For not ‘til 1992 in Europe think of business
For foreign trade of products, stocks, commodities
and service

But medicine and science are guite international
With geography and mapping also likely to do well

Non-U.S. sales CO-ROM are one-fifth worldwide
totals

You'd think that it would interest a global info

11
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So come on Maxwell, Murdach, and Martin Davrs,
too

This is & great business, have we got a deal for
you

You can do your own direct sales for a high-end
dstabase

Or telemarketing and mail with free trials by the
casa

For libraries, try Faxon for third party distribution
But overseas its sure to be Euro-CD Diffusion

Your final option is to give a data license out
Try Lotus, Silver FPlatter, Dialog Microsoft

And if that's not enough, my friends, to make you
move your
No obsolete technology, CD's are sure to fast

Just one more thing I'd like to add, before | close
this gig
Infa Tech is the sourre for all these facts-you dig ?

5D
% -
P

o

{Courtesy ; Asian Institute of Techno!ogy. Bangkok)

S!S Annual Convention and Confarence 18-20 January 1990 NIO, GOA

The Scciety for Information Science will be holding its Ninth Annual Convention and
Conference at National Institute of Oceanography, Dona Paula, Goa during 18-20 January, 1990,
The theme of the Conference is, Local Area Network (LAN) : its significance in Information system.
The theme will be discussed under the following sessions : '

1. Nucleus fer a LAN—how to build it up, its requisite structures,

Role of LAN in integrated information system,

. ‘Linkages at regional and national levels—meny and modus operandi

2
3. Standardization formats for a Local Network,
4
b

Case Studies

Papers are invited from participants on any of the above topics for presentaticn at the

conference.

MSS. may be sent well in advance alongwith the registration fee. The registration fee

for Members is Rs, 300 and Non-members Rs. 400. Last date with late fees of Rs. 50/- is 31

December, 1989,

" For further details, please contact : The Secretary, Society for Information Science, PID

Building. Hillside Road, New Delhi-110012,



CDS/ISIS {Ver. 2.3 Software)-—llst of Users in India

{As on 31 Aug, 1989)

Chinnappa, S. {Ms)
- Project Coordinator
"ICMR-NIC Centre for Biome.lical
Information
A-Block CGO Complex,
Lodi Road
New Delhi-110003

Narayanan, K.

Registrar

Indira Gandhi Nehru Qpen
University Library

C-4/17, S D.A.

New Delhi-110016

Srinivasan, T.R.

National Institute of Cement and
Building Materials

M-10, South Extension Part i,
New Deslhi-110049

Singh, R.S.

Scientist E Il & Area Coordina.or
National Chemical Laboratory
NICHEM

Puns-411008

Maharashtra

Ramaswamy, C.
Manager

Tata leon & Stasl Ca. Ltd
Jamshedpur-831004

Kappor, S.K,

Sr. Librarian

Geological Survey of India
PID, 29 Jawaharial Nehru Roal
Celcutta-700016

West Bengal

Dasgupta, P. {(Dr.) for
Calcutta region

Divisional Manager {Systems)
CMC Ltd.

3. Sansad Marg

New Delhi-110001

Boze, P.C.

Information System Officer
Indian Council of Agricuttu.al
Research

Agricutural Research Information
Centre,

Krishi Apusandhan Bhavan, Pusa
New Deihi-110012 .

Faikar, M.G.

Libragian

Indira Gandhi Indtitute of
Development Research
Santosh Nagar, Gorégaon {E)
Bembay-400065

Maharashtra

Joshi, N.R

Director

Wwater and Land Management
Institute

Post Box No. 304
Aurangabad-431005

Chatterji, D. (Prof)
Profesor-in-charge

Visva Bharati

Ganitra Sadana, Shanti Niketan
Calcutta-731235

West Bengal

Bhattacharyya, D. (Dr.)
Head

DRTC

8th Mile, R V College
P.0O., Mysore Road
Bangalore-560059
Karnataka

Dorothy, RUM

Acting Principal
Jesus & Mary College
University of Dslhi,
Chanakyapuri

New Delhi-110021
Delhi

Saraswati Bhattacha.yya
CMC Lad.

47, Community Centre
Basant Lok

New Delhi-110011

Arora, Jagdish

Documentation Officer

National Institute of immunology
Shaheed Jeet Singh Marg

New Delhi-110067

Janak Raj

Librarian

Thapar Institute of
Engineering & Technology
Deemed University
Patiala-147001

Punjab

Gupta, S. K,

Indian Institute of Technology
Dept. of Applied Mechanics, -
Hauzkhas

New Delhi-110016

Ramani, S. {Dr.)

Director

National Institute for Training
in Industrial Engg. (NITIE)
Bombay-400087
Mazhareshira

Director

Ministry of Water Resources
CSMRS, Outer Ring Road
New Delhi-110016

Khosla, Ashok {Dr.)
Head . iy
Society for Development
Alternatives

B-32, Institutional Area,
New Mehrauli Road
New Delhi-110016

Chatterii, G.

UNIDO International Cemro
for Genetic Engg.

& Biotechnology

New Dehi-110003

Kashyap, M.M.

Reader

University of Delhi

Dept. of Library & Information
Science, Tutcrial Building
(2nd floor)

Delhi-110007

Rastogi, R.G.

Diractor

indian Institute of Geomegnetism
Dr. Nanabhoy Moos Marg,
Colaba

Bombay-400005

Maharashtra

13

Tiwari, V. R,

Librarian

indian Farmers Fertiser
Cooperative Lid.
Nehru Place

New Delhi-110019



14

Ahuja, Mina (Ms)}
Registrar of Copyright
Min. of Human Resource
Davelopment

B. P. & Copyright Divn.,
Department of Education
New Dethi-110001%

Parekh, H.5. {Ms)
SNDT

1/Nathibai Thackersey Road
Bombay-400020
Mabharashtra

Chattopadhyay, Amit Kr.
Information Scientist
Ranbaxy Laboratories Ltd.
Sahibzada Ajit Singh Nagar,
Distt Ropar-160055

- Punjab -

Reddy, S. H. K.

Librasian

Naticnal Institute for Mentally.
Handicapped NIVH, :
Manovikas Nagar,

P.O. Bowenpaly
Secunderabad-500011

Shamber, C.P.S. .

Team Commander (Pub)
National Security Guard
Ministry of Home. Affairs,
B-Block Paryavaran Bhavan,
CGO Complex, Ledhi Road
New Delhi-110003

Ravindran, K.

Librarian

Forest Research Institute
Paechi

Trichur-680663

Kerala

Gowtham, M S,

Sr Doc. Officer

Nationa! Institute of Health

& Family Welfare

Natienal Documentation Centre,
New Mehrauli Road

New Delhi-110067

Nanda, V.B.

Librarian

Jawahar Lal Nehru University
Central Library

New Delbhi-110067

Kaul, O.N.

Executive Secretary

Indian National Science Academy
Bahadur Shah Zafar Marg.

New Delhi-110002

Ranganath, K.A,

Area Co-ordinator

Central Food Technolegical
Research Institute _
Library 8 Documentation/
NICFOS

Mysore-570013

Karnataka

Londhe, R.L.

DRDO Computer Centre .
Armament Post, Pushan
Pune-411021

Prasad B.K.

Librarian

Indian Institute of Mass
Communication
Shaheed Jit Singh Marg
New Delhi-110067

Misra, K.N.

Dy. Manager

Indian Qil Corporation
Ledi Road

New Delhi-110003

Prakash, 8. Hadagali
Gas Authority of India
5th Floor, Hotel Samrat,
Chanakyaputri

New Delhi-110021

Banerjee, D.N. (Dr.)
Librarian

Indian Institute of Technology

Kharagpur-721302

Maheswari, B.L. {Dr.)}
Director

Centre for Organisation
Development

Nageena, Road No.
Banjara Hills
Hyderabad-500034
Andhra Pradesh

Sushama Arora
Librarian
Tata Consultancy Services

Gulab Bhavan {Rear Block) -

4th Floor
Behadur Shah Zafar Marg
New Delhi-110002

Ashwani Kumar, Katna
Librarian

Satyawati Co-education
College {EVE.)
University of Delhj
Ashok Vihar Phase 1)
New Delhi-110052

Garg, B.C.

Secretary

Internationatl Commission on
Irrigation & Drainage

48, Nyaya Marg, Chanakyapuri
New Delhi-110021

Basavarajaih, B.S.

Principal

Karnataka Regional Engmeermg
College

Surathkal, - .

Srinivas Nagar-574157
Karnataka

Pillai Rajan C.V.

Librarian

Cochine University of
Science and Technotogy
Cochine Unijversity Liorary
Cochin-682022

Kerafa

Mangat, B. K.

Manager EDP

Housing Development Finance
Corporation Ltd.

Backbay Reclamation
Bombay-40uu20

- Anand, A K. (Ms)

Librarian

Punjab University
Library,
Chandigarh-160014

Bhattacharyya, Swati
Scientist

National Mettailurgical
Laboratory

Library, CSIR
Jamshedpur-831007

Rustagi, Z {Mrs)

Centre for Advanced Technologv
Dept of Atomic Energy,

Post CAT,

Rajendra Nagar

Indore-452012

Ansari, A.H,
Librarian

Yojana Bhavan
Sansad Marg
New Delhi-110001

Singh, Lakman

Librarian

Institute of Nuclear Medlclne

& Allied Science

Min  of Defence, Lucknow Fload
Delhi-11CQ07



Prem Singh

Senior Librarian

Lal Bahadur Shastri. Nauonal
Academy of Adminstration.
Department of Personnel

& Training

Mussoorie-248 179

ue.

Tandon, B. C

-Dean .

Facuity of Management Studies
University of Delhi
Dethi-110007

Agnihotri, U.S,

A.D, Liby

Defence Research

& Development QOrganisation -
Defence Materials & Stores,
Research & Development
Establishment, .. .
DMSREDE PO

G.T. Road:

Kanpur-208013 :

Srwastava H.C. :
Councit of Development
Rural Te¢hnolcgy - '
26, Chatham Lines,

Near Prayag Station

_ Allahabad~211002 . ..

Singh R. P, -

Senior Officer—-lnformatlon
All India Management
Association

14 1nstitutional Area,

Lodi Road

New Delhi-110003

Ragavan M.C,

Librarian '

Indian Institute of Publ;c
Administration

Indraprasth Estate, Ring Road
New Delhi-110002

Nivedita Namboodiri (Ms)
Co-crdinator

Tata Energy Research Institute
7, Jor Bagh

New Delhi-110003

Sharma, M.S.

. Senior Librarian

School of Planning

& Architecture

Deemed University, |.P. Estate
New Dslhi-110002

Juneja, B.R.

Head

Naticnal Botanical Research
Institute

EBIS

Lucknow-226001

R

Khepar S.D.

Dean

College of Agrucu!tural
Engineering

Punjeb Agricultural University .
Ludhiana- 141004

Gupta L.C,
Oftg. Executive Director

Management Developmeant

Institute
Mehrauli Road
Gurgaon-122001
Haryana '

Ghai, N. C. (Dr)

Head

UCMo> & GTB Hospital
Department of Paediatrics,
Shahdara

Deihi-110032 -

Dasgupta, D. K.
Principal . :

Indian Oil Management Academy

P.O. Haldia Tewnship
Midnapur-731007
Woest Bengal

Mitra A.C, .
Head

" Indian National Sclen‘tiflc

Documentation Centre
4, Raja S Mullick Road
Calcutta-700032

Arora Aruna

Asstt. Librarian

Indian Statistical institute
Delhi Centre; 7 $J5
Sansanwal Marg

New Delhi-110016.

Ramchandran, C.R. (Dr.)

Director Grade Scientist -~

Indian Council of Medical
Research

Ansari Nagar, Post Box 4508
New Delhi-110029

Prahlada Rao D.K.
Corporate Vice President
& Secretary

Kirloskar Electric Company Lid.~

Malleswaram West
Bangalore-560005

Aiyar, P. Ramaswamy

Director

Indian institute of Managemeant
Loka, DH Road
Calcutta-700027

Peter- Jayapandian, D.
Principal

The American Coll.ge
Madurai-625002

Regional Office
Neptune Towers
Ashram Road o
Ahmeadabad-380009

Regional Office -
Seetha Kathi Chambers
688, Anna Salai C
Madras 600006

Satish, N.G.

Documentation Officer .
National institute of Rural
Developmant
Rajendranagar .

Hyderabad- 500030

Jassal H.S. .

o --':.-.Co—Ordmator
- .. Indian National Trust For Art and

Cultural Heritaga
71 Lodi Estate -
New Delh|-110003"

Bhandarkar, G N
Tolani College of Commerce
Shere Punjab Soc. 149/151,

" Mahakali- Caves Road, Andheri

Bombay-400083
.Mahartashtra -

Rangarajan, 5.K. {Prof)
Director
Central Electrochemical
Resedrch Institute

| Karaikudi-623006
Tamil Nadu-

Prassd, MS.A,

. Lecwdret in Library Sclénce

Siddhartha College of Arts &
Science

Siddhartha Nagar
Vijayawada-520010

Andhra Pradesh

Kulkarni, Prakash (Mr.)
National Institute of Nutrition
Jamai-Osmania Post
Hyderabad-500007

Andhra Pradesh

Srivastava, R.K.
Scientist ‘C’ .
DESIDOC

- Metcalfe House
Delhi-1100564

Kaul, H.K. {Mr)

Librarian

India International Centre
40 Max Muellar Marg
New Delhi-110003
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Tshering, G.

Director

Library of Tibtan Works and
Atchives

Gangchen Kyishan, Dharamsala
Himachal Pradash-176215

Sugumaran, C,

Librarian

ISRO

Documentatien & Infrn. Cell,
LPSC, Valiamala

P C. Shah

Project Coardinator
NICTAS

ATIRA Politechnic P.O,
Ahmedabad.380015
Gujarst

Tyagi, K.G,

Director

indian Council of Social
Science Resesrch
National Social Science

Chandel, A.S. (Dr)

Librarian

Dr Y S. Parmar University of
Horticulture & Forestry
Solan-173230

Himachal Pradesh

Wason, J. C.

Executive Enginear

CPWD

Room No. 238-8, Nirman Bhawan
New Delhi 110011

Suri, BK,

Searetary (A & F)

Indian Institute of Advance Study
Rastrapati Nivas,

Trivandrum«695847 Documentation Centre Summer Hill
Kerala New Delhi-110C01 Shumia-171005
Obituary

T.S. Rajegopalan

Shri T.S. Rajagopalan, former Scientist-in-Charge, INSDOC, New Dathi,
passed away on 21 Sept. 1989 after a brief illness. He was 63.

A distinguished information scisntist, Shri Rajagopalan made Valuable
contributions in the field of documaentation and infomiation science. He was
Hony. Fellow of the Soclety for Information Science and served as its Vice-
Prasident. As 2 leading light of the Society, he took keen interest in spsarheading
its activities and formulation of programmes &nd policies.

Shri Rajagopalan was President of ILA during 1886-88. During his tenure
the Association made impressive all-iound progress in its activities.

Vibrant and busy until the day he passed away, Shri Rajagopslan would be
missed by many friends and admirers in the profession. Wae extend our sincere
condolences to the bereaved family.

Editor's Note : NISSAT Newsletter is always interested in receiving news items for publication from R & D
institutions, professional societies and publishers in the area of information science and technology, scienc2 communication.
computer hardware apd software, and NISSAT secioral centres.

Communications may be addressed to Dr. A, Lahiri, Director (NISSAT), Departiment of Sclentific and Industrial

Rasearch, Technology Bhawan, New Mehrauli Road, New Delhi-1100186.



News and Events

CDS/ISIS Software Package ; Micro ISIS Regional
Meeting

The Micro 1515 Regional distributors/users group
meeating/workshop on CDS/ 15185 was held at the Asian
Institute of Technelogy, Bangkok from October 2 to October
6, 1989. The main obfsctives of the workshop/mesting
were ;

(i, tointreduce new features of Micro CDS/ISIS Version
2.3 10 ISIS users in the region.

(ii} to exchange experiences and discuss problems among
1518 users/distributors,

(iii) to discuss ways of effective user support system at
national and regional ievel, and.
(iv) to discuss future develcpmentis in Micro 1S18.

‘fwanty one participants fiom nine countries, namely
Avustralia, China, India, Indonesia, Pakistan. Philippines,
Malaysia, Sei Lanka and Thai‘and participated in the
workshop. Each country representstive made a presentation
on the activities/application of the micro [815 in his/her
country. '

The presentation a'so included questions on various
aspects of the software in which usars face difficulties. Mr.
G. dal Bigio, the devejoper of the software, was available
thraughout the warkshop to clarify/answer tha proslems,

Mtr. dal Bigio also delivered lecture on :

{i) detailed structure of 1SIS data files and their relationship
during various operations go a8 to elucidate causes of
probiems and thoir pravention.

(i) use of ISIS PASCAL to custornise CDS/1SIS

{iil) seiting up of system parameter files 1o suit various
neads with emphasis in network anvironments.

{iv) Basic concepts on organisation of formatting language,
search lenguage and databese maintenance

(v} UNESCO's policy and ptans on distribution, main-
tenance, and further development of the software.

Ear India, Ms. Sreedevi Ravindran, (MISSAT) pacticipated
in the meeting and presented a paper on “Agpplication of
CDS /IS5 software package in India.”

UNIDO Proposes Technology Information Centroes

A recent mesting of 35 experts at Vienna has urged
UNIDO to astablish, among other Programmes, national
Technalagy information cantras ar councils in develaping
countrigs to deal with key areas such as new material
tachnologies and automation technologies. These could be
run by a tearn of specialists from a number of disciplines
such as physics. Chemistry, matallurgy and ceramics,

The taam would moniter and interpret scientific and industrial

trands, formulate relevant policy proposals and co-ordinate
their implementation through ministries, universities and
industry,

Ideally, these nationa! centres or councile shoutd be
established in conjunction with regionally based bodies,
according to athird recommendation. Both the national and
regional centres or councils would, among other things,
conduct ressarch in the production and use of advanced
matarials. They would study the technological upgrading of
traditional materials and gather information through access to
global dsta banks and contacts with otier research institutions.

Participants pointed out that a naw materia's council or
cantre would anab'e devaloping countries 1o utitize their
traditional primary commaodities—rubber, wood, cotton and
copper—by developing new uses or even assisting
in a gradual transition in tha use of advanced matersials
consistent with domestic resources.

Policies shou!d be formulated to promote close interaction
between the research, finance, administration and production
sectors of a country, according to one recommendatian,

The “high level of innovatlvenass™ of small- and medium-
scale enterprises could ease the introduction of new tachno-
logies. Participants therefore urged that the role of these
enterprises be strengthened by providing a range of coliective
services in areas such as design capabilities, markating and
consultancy services,

Existing research and devalopment facilitias shou'd be
reassessed in order to upgrade them, and, if resources were
pooled, the creation of science parks could be considered,

The new technologies examined at the meeting inciuded
microalectronics (specifically its impact on the texti'es and
clothing industries and on the machine-teol industries),
biotachnologies, telecommunications and nevr materials,

Choosing the Bast Programmer

Choosing the best programmer after an interview can
somet'mes be accomplished by using computer-adaptive
proficiency testing or expart system computesr testing.

Aptitude testing is valuable when scresning candidates
for entry-ievel programming positions but proficiency testing
has been found to be more useful for scresning experienced
applicants. Balancing tests between the length of time it
takas to complete it and the depth of the material it covers
can also help. 17

According 1o a recent articls, expert system computer
testing ailows questions to ba selected from each calegory
within a subject and candidatas are not given another
question in 8 category until they have raceivad ona in every
catagory. in expert system testing, tha luvel of difficulty
of questions can be adjusted according to the skills of the
applicant, This typa of testing may bs accurate enough
to distinguish a programmer's subtle strengths and
weaknesses.
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Assassnients of candidates can be made in fess thamn ar
hour with this systam, and evaluations may be more
ebjective than tha reactions of an intesviewsr.

DIVINER : Information Sysfam.or.\ Water and
Sanitation in Asia

The valus of information exchange is increasingly
recognized as a means to saive water and sanitation
problems in developing countries. DIVINER is a naw
infarmation system on water being devaloped by Approtech
Asig with a grant from the International Deve'opment
Research Centra {IDRC} in Canada, [t was conceived
in rasponse to the difficulty being experienced by
Non-Gavernmental Organizations (NGOs) in gaining
access to information on water and sanitation. Six Asian
NGOs are participating in the implementation of DIVINER,

The systermn will handle queries pertsining to water and
sanitation in South and Southeast Asia; initial inputs include
a bibliography on literature genarated by Asian NGOs, 8
directory of community-based water and sanitation projects,
end a register of water and sanitation experts.

The central database {located at the Agricultural
Information Bank for Asia, in the Philippines) is managed
by the |DRC-developed MINISIS package. DIVINER focal
points in individual countries will be able to gain access
vig microcomputers and CDS/ISIS (Mini-micro Varsion).
developed by tha United Nations Educational, Scientific
and Cultural Organization (UNESCO). A quarter'y newslstter
for infarmation exchangs has also besn started.

Ravision of th.e Universzl Decimal Clazsification
{UDC) Class 1

The Classification Depaitment of the International
Federation for Information and chumentation is sanding
cut an international appea! for coliaboration to revise the
Universal Decimal Classification (UDC) Class 1—the
philoscphy section, - The !nstitute of Scientific, Technical
and Economic Information in Warsaw, Poland has recently
started work on the elaboration of the new schems of
UDC 1 Philosophy. A preliminary outline of the scheme
has been sent to the Classification Department of the
Fedaration. International.collaboration is needed for this
chailenging task. Al persons and institutions intarested in’
this revision are requested to. contact Dr. E. Scibo,
Chairman of the UDC Coordinating Revision Committee
(CRC) 11l Humanities, Art, at HUNTE, Jasna 14/18, 00- 041

Warsaw, Poland.

Centre on Computer Software Development

A feasibility study, under-written by a grant of USD
160,000 by the Government of Macau has been started on
the desirability of establishing a research and training centra
in Macau 10 halp to davelop computer software for
developing countries,

The propasal has been endorsed by the Government of
the People's Republic of China and the Government of
Portugal is wiling to eo-operate in establishing 1he centre.

The centra would help 1o disseminafe information about
the potential benefits of computers in maximizing socio-
sconomic wetfare in developing countries and offer
software packages and gpplication systems. geared 10 their
neods. It would algo offer training in software development
methods, particularly to technical personnel in the user
countries,

CD-ROM Aids Development

A project aimed at enhancing self-sufficiency in agricid-
tural and rural development with the use of CD-ROMs has
been started by the information and Doecumentation
Department of the Royal Tropical tnstitute in Amsterdam.
The Netherlands. CD-ROM aquipmant is being installad
at 11 sites in eight countries in the Caribbean, the Pacific
and Afrca,

Along with CD-ROM workstations, a number of databases
in CD-ROM format wil! be instatlad, such as Agricola,
produced by the United States Department of Agricu'ture,
and the Maize Germplasm Bank of the Centro Internacianal
da Mejoramiento de Maizy Trige (CIMMYT). Also provided
will be an operational kit, supporting devices and training.
Document delivery will alse be avai'able.

Other aims of the project, which was commissicned by
the Technical Centre for Agricultural and Rural Cooperation
(CTE} in The Netherlands, are to stimulate and initiste the
introduction of computer technology in information centres
in these countries—/nformation woild review, No. 37.

Electronic Library for France

The Fresidant of France has given his endorsement to
an ambitious computerization scheme for the nation’s
overstretched library network. Faced with the dusi problam

- of an overloaded Bibliotheque nationale in Paris-~which,
- with an estimated 12,000,000 books, is running cut of

space—and an endemic shortage of basics such as books,
periodicals and gualified stsff in university libraries, the
Franch government is to begin work on the creation of a
new Library ol France,

Far from just a physical building, 1he project, estimated
to cost up to USD 786 million, and scheduled for completion
by 1895, would integrate the Bibliotheque nationals into
a nationwide network of provincial and university libraries,
giving users electronic access 1o the resourcas of the entira
collection,

‘The government's proposal ealls for complete computer
cetaloguing of the Bibliotheque nationale’s collection as
well as the electronic consolidation of the catalogues of
every pravincial and university library in France—some
1,300 institutions in all. The actual contents of the
Bibliothegue nationale and other libraries” coilections weou'd
be scanned on 10 optical disks.

Ultirately, a user anywhere in Frante should be abla to
locate dasired material in any collection inciuded in the
catalogue network end have access 1o Bibliotheque nationale
materials by computer. Additional high-technology help
is promised for bibliophiles who prefer to visit the new
Library of France in person; current plans calf for special
robots to fetch and roshelve books on demand.



Helto, Volce Mail Speaking

Voice Mail tachnology, is sweeping the business world
at an unforeseen rate. Evidence gathered recently in the
USA, whare Voica Mail has parvaded almost avery aiea of
commercial life, suggests that the changes brought about
by Voice Mail are as much sociological as technological,
and that they may not all be positive,

At the hoart of Yoice Mail are special purposs computer
chips and software which convert human spesch.into
digital coda. The digitized voices can then be stored on,
and retriaved from, magnetic dlsks. |ust lika any other pleca
of computer data.

With tha replacement of office parsonnel, bank tellers,
telaphone operators and other human “interfaces”™ by
automated voice-messaging systems and answering
machines, a wide range of business can be dona without
#ver having 10 spesk to anather human being. Perhaps
most strikingly, this applies to shopping. At the sophisti-
cated snd of the voice-messaging market are systems which,
combined with Jarge-scalg computer storaga, enable callers
to use their telephones to navigate through long iists of
stock quotes or catalogue ftems, Installed in department
stares, some systams wi!l evan allow a csller to order
marchandise and charge it to a credit card, without any
human interaction taking place. Fast and efficient as the
new systam may be, but the human factor is an alement
which some ¢onsumers miss,’ o

Voice Mail's anthusiasts, however, claim that in the office
anvironmant 1 tan aciually enhance the quality of human
interaction, by aliminating wasted calls and unproductive
rounds of “telephone tag™.

New Head of FID Secretariat

The Council of FID hes decided to create a'new post of
Executive Directol to head the FID Secretariattin the Hague
and has invited Mr Ben G. Goedegebuure to fill it. At the
sama time it has decided not to fill the vacant post of
Secretary General for the time being. -

Mr Goedegebure is a gualified librarian-docuementa'ist
who has worked at FID as Professional Assistant for the
tast three years. [During that time he has been responsible
for the administration of professional projects under cantract
and has undertaken professional work himself, he hes been
deeply involved in computerizing the work of tha Secretariat
and since January this year has been sditor of the News
Bulletin. Correspondence on all matters concerning FID
should continue to be addressed to the Secretariat at the
following address : Federation internationala d’information
st da documentation (FID), P.O.B. 90402, 2509 LK The
Hague, Netherlands,

Unesco Thesaurus

Serious consideration is hemg given 1o a possible ravision -
of the Unesco Thssaums.

The Unesco Thesaurus: 8 structured list of descriptors
For indexing and retrisval In the field of education, sciance,
social seience, culture end communication, is a wilinguat

- vocahbulary principally used to identify and retireve informa-

tion stored in UNESBIB, the bibliographic database of the
Unesco Integrated Documentation Network. It also serves
to produce printed indexsas to Unesco periodicals and

as a reference tool for other Unesco information services,
for documentation centres of its Regional Offices,

affiliated non-governmantal organizations, and various
library/information services in Member States, as aach of
these davelop their own specialized information processing
vocabularies and systems.

The Thesaurus was published in 1977 in English with
French and Spanish editions in 1983 and 1984. To keep
gbreast of developments in the documents analysed, inithe
light of the evolving priorities of Unesco, and of the
increasing number and variety of its users, a second, updated
and possibly restructured edition of the {nesco Thesaurus
i5 long overdue, .

With 8 view to harmonizing both the vocabulary and its
structurg with that of the thesauri of tha international com-
munity in general and the UN system in particular, the
preparation of the new edition is enviseged in two succes-
sive stages:

* Updating of the vocabulary (a'phabetic display)

* Restructuring of the facets (systematic display)

The first stage,finitiated systematically in-house in 1967,
by continuous updating and malntenance of the CDS
Thesaurus databagse, invalved the addition of new
terms, delstion of those never usad, retention of thosa
lesser used by leading them into preferred terms, increage of
the numbser of explanatory scope notss, revision of
associative and hierarchical relationships, ete, In the piocess,
certain subjact areas need to be expanded (especially
development) others, such as science, technology, snviron-
ment should ba compressed so as to reflect policy, rather
than pure reseerch orientations of the documentary materis|
anatysed. Priority is given to the Education facet, in the
light of its terminological harmonization wnth the Unesco
IBE Thesaurus,

A possible second stage—revision of the faceted
structure—with a view to enpancging user-friendliness both
1o indexaers end a variety of infarmation users, will compars
the present systematic display with that of other international
development thesauri: UNBIS, Macrothaesaurus, ILD, Al
these present thair facels, subfacets and sub-subfacets
arranged in alphabetical order which, in the light of long
exparience, most users seem to prefer.- The-alternative '
option strongly considered isltha graphic prasentation
{‘terminograph’) of subject areas {SPINES, EUDISED,
{BISCUS), where tha user can take in an entire facet at a
glance.

1SO Handbook on Documentation and Information

Information and documentation have increazed in volume
at both the national and,international levels, Thus, the

- need for standardization of documents is hecoming mara

urgent; documents must be compaiible with each other
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- and understandeble to users. Now international standards

have besn developed in the field of documentation ang
information, .

The third edition of ISO Handbook 1 contains alt 1ISO
‘standards for continuous and systematic ¢ollection and
processing of recorded information, for the purpose of
information storage, retrieval utilization or transmission

" {excopt alectrenic data processing which is the subject of

I1SO Handbook 9).

Part 1 of ihe handhogk contains standards for terms and

- ¢afinitions in the fields of documentation, information,

document reproduction and terminclogy., Standserds in
Part 2 deal with the ¢reation, cempilation and co-ordination
of terminologies. Part 3 contains standard conversions of
systems of writing, e.9. transliteration of Slavic Cyrillic
characters, and Fert 4 is devoted to standards relating to
kibraries, documentation and information centres, indexing
and sabstracting services, archives, inlormation science and
publishing. Standards on documents and representation

. of data used for information exchange in administration,

commarce and industry appear in Part § and standards
involving microfoms are included in Part &,

For further information on this publication, contact
Bureau of Indian Standaras, 9 B.S, Z. Marg,
New Dsthi- 110062

Trilingual Interwater Thesaurus

A naw trifingual interwater thesaurus for wse with
community water supply and sanitation intarmation has
been published by the Intarnatonal Centre for Community
Water Supply and Sanitation {I1RC),

The thesaurus, produced In ca-operation with a. working

- . group from four comtinents and specialized water and

sanitation agencies. helps librarians and documentalists to

‘retriave snd transfer information on water supply and

sanitation in and between developing countries more

“effoctively.

Volume |, with English, French and Spanish terms,
presents a control'ed, identically structured multilinguaj
vocabulary for use in indexing, storage and etrieval of
information  Volume Il is the multilingu 3l alphabastica!
index of used tarms. One set of the Thasaurus (one copy
of each volume) costs USD 30, Separate copies of the
index (Volume 11} eost USD 10. A complese set {thres
languages and the index) is available at U5D 50. Discounts
apply to developing ccuntries. Order from: IRC, P.O. Box
83190, 2509 AD, The Hegue, The Netherlands,

RIALQQA on Disc Disccvery
Training Toolkit

The DIALOG on Disc Diccovery Training Tcolkit allows
the use of CD-ROM tachnology in tesching and pratlicing
sear¢hing whenever needed, For a one-time charge of $250,
users can practise searching whenever and as often as they
wish. CD-ROM allows uniimited searching at ona fixed
price e ployirg the same command language used for
seaiching the DIALCG online service.

The DIALOG on Disc Discovery Training Toolkit is a
f'axible training and practise tool. Dialog Link software,

included in the Toolkit, gives the option of supplsmenting
DIALQOG on Disc Discovery's databases with the vast atray
of files available online from DIALOG.

The $250 charge includes the DIALOG On Dsic Discovery
GD-ROM disc, plus all software, documentation, and the
demonstration floppy di k. Discounts are availabla for the
purchase of two or more copies. Contact the DIALOG
Markating Department at (80} 3—DIALOG for details.

Compact Library : AIDS

Compact Library: A)BS is 8 comprehensive medica) library
of AIDS literature. on CD-ROM available from the Medical
Publishing Group of the Massachusetts Medical Society.

" . The database provides the full text of ariginal journal articles.

textbook, and bibliographic data pon all aspscts of the diseass,
fully linked and integrated into one vp-to-date scurce of
information. ’ :

Compact Library: AIDS is designed for use by clinicians,
researchets, nurses, sccial and public health workers, hospital
administrators, medical librarians, and educators. It will be
sold on an annual subscription basis, thus providing -
unlimited access st & fixed cost.. Subscribers wilt automnati-
cally receive a new, updated disc every three months, The
software is designed for IBM computers and compatibles,

The primary Infermation souree en the AIDS dicc is the
AlDS Knowledge Base from San Francisco Genera! Hospital.
Also included are: 8 subset of the MELLINE database with
bibliographic references and abstracts of AIDS-related
articies from some 3,200 biomedical journals; another seven
journals scanned for AIDS data; and the Bureau of Hygiene
and Tropica) Diseases AIDS database, Additional
submissions are being invited,

For more information contact Mr. Bart Rubenstein at
The Massachusetts Medical Society, 1440 Main £ treet,
Waltham, MA 02154, (£17) 893--3800 U3A.

Computer Security

With the pro'iferation of computers and computer data,
everyone has became concernd about security —the security
of data which needs to ba preserved from accidental
discinsura, modification, destruction or delay, and the safety

, of the collection, manipulstion and distribution ot the data
. as information. ’ '

Computer security is a sensitive issue for large organi-
zations—governmens and businesses. [f tha integrity of the
computer system is open to malicious attacks, public
confidence will be threatened. According to an article by
Robert H. Courtney, Jr. In Information Age, security is a
people problem and employes security swareness piogrammes
pay off. Without employea support, according to Courtney,
security programmes can nct be swcessful.

Tha United States Government. recoghizing that'exisﬁng
_criminal laws were insuff cient to add. ess the prob’ems ot



computer crime. enacted the'Camputer Fraud and Ahuse Act
of 1985 to improva the governmsant’s response {0 computer
crima. This law focuses federal criminal prosecutions on
those whose conduct shows a ¢lear intent to enter, without
proper authorization, computer files or data belonging 1¢
othars. Recently (in July) federal grand jury made its first
charge under this new law, :

Tha UN system, like any other arganization, Is also vulner-
able to threats to computer security. The control and
managament of computar gecurity can help to oifset theaats.

The Administrative Committee on Co-crdination {4#CC) and
the external auditors have addiessed the problem of security
in the UN and have identified vulnerabla araas which should
be examined more clogely, At lts fifih session, ACCIS will
also discuss the problems of computer security, The paper
ACCIS 837021} before ACCIS recaommends the establishment
of a technical pansl 1o consider the broad spectrum of
computer security issues, and make recommendations on
co-ordinated maasutas to meet the specific needs of the UN
system,

The steps necessary to insure computer security do not
necassarily involve the expenditure of lmge sums of money
but the costs of any pariicular threat do need to be estimated.
Concerted action and collective approaches to the problems
of computer sacurity may be the best response {0 the
problems.

Information Brokers Guide

The role of an information broker is defined as being to
look up information on behalf of enquirers, fcr 2 fes, as
distinct from that of the information consultant, who advises
on what to do with information and how to do it.

UNIDO is considaring publication of & worldwide
directory of information brokers and Is looking for
informatien from information brokers on their activities,
including the industrial sectors and topics coversd. The
information will help UNIDO decide on the need for a guide.
Contact UN1DO, Vienna International Centre, PO Box 300,
1400 Vienna, Austtia,

Education Encyclopedia on CD-ROM

Per amon Compact Solution is pleased to announce the
launch of the prize-winning International Encyclopedia of
Education on CD-ROM, The fiist editlon was originally
produced as a 10-volume set. Dver 1,300 experts have
contributed towards the 1,448 articfes that cover all areas
of educational rasearch, from the theory of education to
vocational training technigues. The CD-ROM edivion
provides compact, deskiop storage and easy access 1o the
International Encyclopedia of Educetion.

For additional information about the database and
possible introductory specials, contact Jeremy Hosie at
Pergamon Compact Solution, Headway Houss, 8€-73 Shoe
Lans, London, EC4P 4AB, Tel: 01.377 4918,

QED on CH-ROM

From its conception in 1867, the Qxford English
Dictionsry was meant to be much more than a simple
colfection of words and basic definitions. Thousands of
chronologically arranged illustrative quotations and defini-

tions~ many for rata of absoleta wards and meanings—
embaody the "historical principles” underlying the Diction-
ary’s ariginal compitation.

Until now, investiyaJdons using the O£D entailed time-
consuming hand searches through multiple volumes, The
OED on CD-ROM permits direct electronic access to guota-
tions, definitions, and more, no matter in which of the
252,000 main entries they appear. This is possible as the
traditional list of headwords has been supplemented by
seven additional lists (or indexes) created from the material
in the OED. These indexes, combined with a variety of
search:and-display options, have expanded the 12-volume
GFD into a wide-ranging collection of reference works,

The database runs on the IBM PC/XT/AT and P52 or
compatible microcomputers, requires 540K RAM mintmum,
and hard disk or twin floppy-disk drive, Purchasers of the
first varsion will be offered future updates at a significant
discount. The cost is 3950 pius $10 tor shipping and
handling.

Ear more information contact. Oxford Electronic
Publishing, Oxford University Press, Walton Lireet, Oxford,
ENGLAND OX2 80P, Tel: +44-865-56767; in North
America, 200 Madison Avenue, New York, NY 10018, (212)
889-0206.

Mandarin Orange in india

The Central Food Technological Research Institute

(CFTRI), Mysors, has just brought out a Monogragh
entitled “Mandarin Drange in Indis—Production, Preservation
and Processing’’.

This book!et covers in brief, aspects on production,
propagation, root-stock effects, yield, chemical composition,
diseases, post-harvest technologies for fresh fruit handiing,
storage, packaging, processing as also utilization of by-
products. Backed by appropriete references, product
specifications and addresses of equipment manufacturers,
this monograph is intended for planners, sntrepreneurs,
government organizations, cooperatives, industrial establish-
ments and trade agencies, Price Rs. 30/- + VPP charges.

For copies, please write to the Sales and Distribution
Ofticer, FOSTIS, CFTRI, Mysore-570013.

Bibllagraphy bn Best Molasses

The National Information Centre for Foed Sclence and
Technology (CFTRI), Mysore, has just published an
annotated bibliography on Best Molasses covering the
period 1959 to 1988. The bibtiography lists 34 items.
Price Rs. 60 + postage, Copies cin be had from Sales and
Distribution Officer, CFTRI Library, Mysore-57(013.

‘Trends in Food Science and Technalogy’ is the proceed-

~ings of the 1] international Food Convention held at the

Central Food Technological Resgarch Institute, Mysore and
organised by the Association of Food Scientists and
Technologists {India) during February 18-23, 1988. The
125 paper abstracts contained in this volume represent

the edited versions of the papers presentad by the respective
authors at the 27 symposia and later submitted for publica-
tion. These papers have been groupaed into eight broad
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~ eountries,

categories: 1. Food Technotogy—Emerging Trends,

2. Nutritional Aspects, 3. Food Materials—Storage and
Processing, 4. Foods—Traditional, Special and Fabricated,
§. Food Quality, 6. Packaging, 7. Human Resource
Deve'opment and 8. Technology Transfer, Industry and
Fis'd Application. These papers 1eflect the present saatus,
current trends and developments as well a3 perspeetives in
the area of foed science and technology mainly in India
and to some extent in other developing and a few developed
The publication is priced at Rs. 300 (india) and
U.S. 8 105 or £ §7 (ineluding airmail eharges) or

U.S. $ 95 or £ 50 (by surface mail). For copies please
write to the Secretarv, AFST(1), CFTIR) Campus,
Mysore-570013, India,

CDMARC Bibliographic and Names

Cataloging Distribution Service (CDS) plans to test
COM &RC Bibliographie, the Library of Congress’ complete
bibliegraphic file on CD-ROM, this summer. The largest
product in the CDMARC line, COMARC Bibliographic
will be published on no more than seven compact discs.

CDMARC Bibliographic will be simple to use, yet
sophisticated enough for the most demanding application,
Its powerful search keys will make searching the nearly 4
Million records as easy as 1-2-3. The database has records
on every item in the collection catalcged cn the LC MARC
system since 7968. Searching will be possible using full
Boolean logic with indexes amanged by :

¥ record number

* LC classification mnumbers
. % international standard numbers
% keywords - -

* neme headings

* subject headings

‘Saarch qualifiars will assist users in narmowing criteria by
record format. languages, personal nama, corporate name,
or date, Data may be viewed, printed, or saved to a disk
fite. )

Cataloping. Distribution Service is testing COMARC

‘Names and will soon do so in public, reseatch, and

university libraries, The complete 2.1 million-record file,
on two compact discs, is expected 1o be available this

‘spring, COMARC Namas will offer a cost-eifective way to

obtain machine-readable recu:ds Original or copy cat-
aloging will be. faster and easier usmg the Library of
Congress authority file on CD-ROM. The product’s search
and browse. capabilities will locate a name authority record
in a matter of seconds and a choige of three cisplay oplions
will be possible.

The brief card display shows a heading together with
references. The thesaurus image displays the same types

. of information noimally found on a prinfed eard. The

1agged -record image gives all the MARC data for a record
including tags, indicators, and notes. It is also possible 10

~ save records 1o disk or print them out in any of the three

display formats. ~

EE} MEDLINE Changes

EBSCO Electronic Informaticn recently mede significant
thanges in the price and structure of its MEDLINE CD ROM

~ praducts,

O COMPREHENSIVE MEDLINE/EBSCO CD-ROM's
increased coverage includes the entire MEDLINE file frem
1966 forward. The complete file will be available for $3,4C0.
The frequeney for updates to COMPRERENSIVE MEDLINE
has been increased from quarterly to month!  Also, 18£8
subscribers will receive the entire 1£88 backfile with their
subsecription. The new annual subseripticn package is priced
at $900. 1966-1987 backfiles are priced separately.

[ EEN's CORE MEDLINE/ERSCO CD-ROM is now
available at a cost of §860. A subset of the MEDLINE file,
CORE MEDLINE includes the past three yeass of information
from over 500 journal tities indexcd in the MEDLINE
databage,

Both CORE and COMPREHENSHWE MEDLINE discs v. il
include the GRATEFUL MED interface. For mora information
about MEDLINE/EBSC O CD-ROM products, contact EBSCO
Electronic Information, P.O. Box 13787, Torrance, CA 80503,
(213} 530-7533 or {B00) 888-3272, or contact your
regional EBSCO Subscription Services representative.

NISSAT——Unosco Workshop on Marketing of
Information Products and Serwces

Information Scaentmsts are now burdened with the d. al
resp!onsibility of matching depleted financial allocations
against increased cost of acquisition. at the same time
generating moro demand for their services. M is essential
that the libraries and information centres adopi the concepts
of marketing at all levels of management,

So far however, “marketing of information products and
services™ did not find enough attention in formaf library
school education, The Unesco deliberations as in
Kathmandu and Kuata Lumpur in 1988, and /LA—1ASL 10—
BLA deliberations in Caicutta calied for introduction of
marketing concepts to practising information scientists
through continuing education programmes.

In pursvancs of such recommendations, NISEAT in
collaboration with UNESCO has taken up the responsibility

B _ 16 evolve standard course materiais and exposing methodo-
legy on “marketing of information products and services”,

The first such deliberation is being held at C5IR Science
Centre, New Dethi from November 27 to December 1, 1889,

Workshep on Common Communication Format in

India : Feb-Mar 1990

India, local database activities ara slowly gaining
momentum and several library and information centras are
now generating bibliographic databases in the fields of their
interest. With the introduction of microcomputers in
sevaral libiary and information centres, implemsntation of
software packages like CDS/ISIS Mini Micrg, end MINISIS,
and the concept of Metropclitan Library Networking, the

- creation of machine teadable reqords is ircreasingly



becaming an important and urgent need. - Some of the |

L and | Centres have been workmg independent of one
another or as cooperative participants of international
database efforts. And such isignds of efforts and specialist
skills have so far remained local,

©. With the incressed distribution of software packages
like Micro, CDS/I1SIS and MINISIS in India, a set of
Guidelines for the creation of bibliographic records has
also been a long feit nesd. While poineering efforts were
made in this area in India as eardy as 1978, it was not
possible till 1985 to generate an Indjen Standard IS
11370-1988 Guide for Data elements and record format
for computer based biblipgraphical databqsas for binlie-
gaphic description of different kinds ot documents.
This standard necessitated the generation of an
implementation manuak.

The search for the implementation manusl has led to the
reconsideration of the I5 : 11370-1985 which was based
on [S0-2709 (1973). NISSAT took the-initiative and
arranged several discussions on the Bibliographic formats °
during 1987-89. Subsequently, il was suggested that
NISSAT should

‘generate an implementation manual for
1S 11370-1985;

" gither

or ravise the IS : 11370-1985 in the light of
150-2709 {(1987).

This mada it important to consider the CCF : Common.
Communication Format. INDIMARC cowd be an implamen-
tation manuval for CCF in the Indian context. With the
growing interast in Library Networking especialiy CALIBENET,
DELNET, DESINET, and INFLIBNET, use of a working
document towards the genaratlon &f INDIMARC has
becoma essential.

. . _ 1 -
Following the publication of CCF, several bibliographic

agercies in Asia, North and Sauth America and Europe
hava develeped their national and loca) formsts. Efforts
are also being .made at Unesco to generate a document on
tha implementation of the various features of CCF and

also on the CCF guidetines for AACR |l Catatoguers, While
efforts are also underway to implement the features of

CCF {fiattened) on CDS/ISIS Jor local pusposes, it is

becoming immediately necessary to have a better under-
standing of the varicus MARC and Communijcation formats,
It is to meet this national requirement that a Workshop on
the Common Communication Format {CCF} would now be
. /mare appropriate, .

The major objective. of the programme would be to
enable information scientists in this country to understand
the concepts and applications of CCF, Around 40 partici-
pants would ba invited, . :

“{PSTL),

The venue will be New Delhi end the dates : Feb 19-Mar
2, 1990,

Two Resource Persons supported by UNESCO pamely,
Prof Alan Hopbinson and Prof Peter Simmons will ba
available. A few Indian experts like Prof G, Bhattacherya,
Dr, F. J. Devadasan and Sh. Sundar Singh will ¢lsa be on the
Faculty.

Periodicals Acquisition and Sharing of Resources
MNICHEM Initiative

A maeting of heads of library and information centres
of various research,. and development institutions on science
and technology in Fune city was convened at NICHEM,
NCL, Pune en 27 Oct. 1988, The idea of sharing library
resources and cnoperatuon in rationalising the intaks of
periodicals was appreciated by all participants. To fagilitate
this, NICHEM, has compited a union catalogue of current
periodicals. in Pune Science and Technalogy Libraries
A copy of this catalogue has been distributed to
all participants, The following points were unanimously
accepted by the participants,

1. Ali the parncipating Library and information centres will
extend full cooperation in maintaining the Lnion
catalogue of cuirent periodicals, NICHEM has sccepted
the responsibility to collect the data from all participants
and prepare 2 union catalogue and maintain it in future.

2. Changes in current Jists of periodicals : It was
decided that ail participants will distribute the tist of
journals which are likely to be dropped as well as.added
in the subsequent years list so that others can plan
properly to bridge the gap if possible. This will be done
gvery year in the month of Navember/December,

-3. All centres will extend the facility of suppiying photo-

copies of references needed by others on payment basis,
Every institute/orgenisation may, however, maintain its
own rates of photocopying and modes of payment.

4. Al pasticipants desired that such meetings should be
convened regularly once in three months. NICHEM,
has agreed to make necessary arrangements for such
meetings,

5. Duplicate issues of periodicals : Dr, 5.G. Mahajan,
Librarian, Poona University Jayakar Library, informed
that his library has got a large number of duplicate
issues of periodicals. Alf participants were requesied
to visit his fibrary and collect the required issues for
their libraries. It was felt that all participants should
extend full cooperation in redistributing such duplicates,

6. Participating centres would develop bilatarat relations
with others to facilitats closer cooperation in the intake
and sharing of penoduca!s as their rnterests may ba
COMON.
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Calendar of Events : December 89-Feb. 90

Date Venue Topics Contact Address
December 18 INSDOC Course on Computer Applications (1)
to New Delhi
January 12
December 18 - 24 Agartala Workshop on CDS/ISIS Ver 2.3 {2)
27 - 31 DESIDOC Advanced Course on CDS/ISIS (2)
Delhi for DELNET Participants
January 5-16  Univ of Poona Computer Applicstions in
Pune Libraries (4)
8-12 CMTI Users Group Meeting Cum Workshop (3)
Bangalore on COS/SIS (*)
15 - 21 BLA Waorkshop on Information Analysis .‘ (5)
Calcutta and Consolidation
February 5-10 | MKU Workshop on Information (6}
Madurai Information Analysis and Consolidation
February 5 INSDOC: Course on Computer Applications )
to March 2 New Delhi
February 15 - 25 Uni. Pune Computer Applications in {4)
Poona Libraries
February 19 Delhi . Workshop on Common (*) (3)
to March 2 Communication Format

(*) — Particiaption By Invitation only

For details : 1

Sii 8.K. Sen, INSDOC, 14 Sansanwal Marg, Spl. Institul Area Satsang Vihar Marg,
New Dalhi-110 067

The Secretary, AGLIS C/0 DESIDOC Metcafe House, Delhi 110 054
The Director, NISSAT DSIR/Technology Bhawan New Mehrauli RoadNew Delhi-110 016

4. Prof. S C. Mahajan Department of Library and Information Science, Jaykar Library,

University of Pune

The Secretary Bengal Library Association P-134 C.1.T. Schame 54, Calcutta-700 014

Dr. D. Chandran Deptt. of Library and Information Science, Madurai Kamaraj University,
Madurai
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